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Geo-economics: Navigating the ripple effects of geopolitical disruption

ii*14Eﬂﬁ%€*€ﬁ*%wﬁ%’*%iwgﬁ@ﬁw
Nine Network 3= % AliciaLoxley 3 3% » 3% ¢ 256 (T T3 B o &
o £ (OECD) Mathlas Cormann ~ # *L5 € (Dubai Chambers) ¢ & T
# {7 £ Mohammad Ali Rashed Lootah 4 2 % ®;£' % € € £ Steven
Marshall -

B % > OECD 4% & Mathias Cormann 1 % gL & & 247 R % ¥ %
BAIRPR o Bl F 0 23f R A & AW OB fure



%> m hAr#EM (Certificates of Origin) #-2 5 £ ¥ A R'EZ§ 4
POEAE T4l B oA WH T EEE ( ERPEL R4
PRHEIPHATFS T S B > B R Al gD
HrERaoZ2 PR - CF LR ELER BT Al B tf
#HAAA BLIRT fra ?E‘Ei%%\;%'l}i'ﬁr%*? 4o e 4 L%#”F
B Al FLpene T g * = ¥rend X P oo kT F

I A KR ’EWN/(%ZK
e A FET_ 0 VA %Eyf%ﬁ%%ﬂoz@af WL E R AL & oA
+

w» Er

£ Mohammad Ali Rashed Lootah B @ B3
Al B#-2 7 4 B3k ¢ 7 °%é§ﬁ%ﬁﬁ
IR Y ARz g B0 AL G RY » EE
O] R TEEE L F fH o T B AT F s B FRF
FIFTE FLEL K fdF B S iAo Tt R AL ﬁis}imis’g‘-‘@iw
YR MNE R FBAFR L8 BALEAIE R E o Kts o B
Bl o M A R 0 A B ATHR AL A RE 2 A

2,

3 BA § ARAL TS 2B o

* REM ¢ € & Steven Marshall B] ¥ & 3% 23R 2P| &2 RE 5
Wit o B RRE T ORERP kB e Tl 8
FPF R 0 R ERAMN L ST R AF T ERTA o B R
AR L Fikod FlELk P & R > B R T2 g S Al
RO % e Fpt ’#,‘Lﬁéﬁii %Q 2
. ;ﬂaf £ E&]#? %‘

R % &
Congress Opening

% 14 B2 A7 ¢ ~ ¢ (14th World Chambers Congress, 14WCC )
AR REERN O EEMRET AR ERP ’%’»F'Pi’gjﬁ



BERZ XA D2 c BEIIUIEPREGEH
AEEP AL g It § 0 5 23k
& o

B d ICC i A Philippe Varin ™ > IRALTF B 3> 8 5834 & f
FiTE s A E S B R PRAPER S ICC A B RE (T
oo fs 150 d PIFH € A niici= T 5 Chambers Helps Party > 4
Prac bt A e RIIRBFB LTRSS > I Fr2RFRE AR
TERRE .

H 15 ICC#:3 & John WH. Denton AO # 71 » 15 ICC #63
Ry EREEAL B AT R FrrcR 0w A g8 ICC
LA EF2RT A - ¥ uEE A A TCity of ideas | ¥ 3
Ll KGR E T NRE 2R E RTL A -

=R L R F €& ¢ (ICC-WCF) 2 3 Rifat
Hisarciklioglu & ¥ 7 ¢ ehfrw & 4 1 (85 D2 85 A 300 2 i
B R R RAIRT AP FEDRE o B L HF €
PTRELN I RETOF AR RIS o PP E S 3D
BHFE

B M 1 € (Australian Chamber of Commerce and Industry)# =
2% TAi A Adrian Kloeden B 45« R¥ AR & F A B H R o JiL
1850 # Revg £ |4 penf 2 ityEmd » B f Aaai s kp itk
By 4 >mzhig ko fwipd (T BER AP Jetizidogo. | 11
" Connect, Collaborate and Prosper ; 1% 3 $}2£7 g iﬂ" {7 drd G o

R g ¢ % Mark Birrell AM 4 ) » 204 0% 5 % p Pjisid
R A o e PR g v E b o TRdR Re ek HaTip
BWELRTABRBEPR P E -~ I NN RSN OF R
ﬁ’ﬂ%?%#&mﬁx

1'% % € 2 4 B €(ICC Australia)¢ £ Nola Watson :#-
" Prosperity ; > % "Hope (# % ) - %ﬁ;.hﬁ’ﬁi- ¥R FHE

g0
~ =

XY
(S\

IR E T RAFHARDGOTHFET I o 5 ";,ﬁ‘_-};‘P;u
ﬁ%%ﬂ?‘ﬂ%f%%’wmﬁ@#§°ﬁﬁ€ S S S

A E L AHBE R TERREmE R AT o

5



2IRERR  BIRAE T (s PR
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"y 4B RFE L E BT
14" World Chambers Congress

pHP:2025 & 9% 24 p
BELRANERE A
g 3#-: Melbourne Convention and Exhibition Centre

# 4t : Convention Centre entrance, 1 Convention Centre Pl, South Wharf

VIC 3006, Australia
A 1t : https://wce.iccwbo.org/

Tue. Business, Chambers and Governments: partners in a
September 2 | complex world

09:45-10:00 | Welcome to the Congress and Country Ceremony
10:00-10:20 | Welcome to Victoria

10:20-11:10 | 10:20 - 11:10

“ g

Plenary Session: Geo-economics: Navigating the

ripple effects of geopolitical disruption

Speakers

» Mathias Cormann, Secretary-General, Organisation
for Economic Co-operation and Development

(OECD)
» Mohammad Ali Rashed Lootah, President & CEO,
Dubai Chambers
» Steven Marshall, President, American Australian
Association
Moderator
» Alicia Loxley, Journalist, Nine Network
11:10-11:40 | Networking Break
11:20-11:30 | 11:20 - 11:30
2R How-to-session #1: From intention to action: How

chambers & businesses can activate world-changing
impacts in minutes

Speaker

» Masami Sato, Founder & CEO, B1G1

Moderator

» Emily Rice, Journalist/MC, Corporate Speakers
Australia

How-to session #2: How to leverage ICC tools and
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services to stabilize the current trade environment
Speaker

» Davide Cichero, Chief of Staff, ICC

Moderator

Emily Rice, Journalist/MC, Corporate Speakers
Australia

11:40-12:55

“ ¢

11:40-12:05

#14WCC Congress Opening

Speakers

» Philippe Varin, Chair, International Chamber of
Commerce (ICC)

» John W.H. Denton AO, Secretary General,
International Chamber of Commerce (ICC)

» Rifat Hisarciklioglu, Chair, ICC World Chambers
Federation (WCF)

» Adrian Kloeden, Independent Director and
Chairman, Australian Chamber of Commerce and
Industry

» Mark Birrell AM, President, Australian Chamber of
Commerce and Industry

» Nola Watson, Chair, ICC Australia

Moderator

» Alicia Loxley, Journalist, Nine Network

12:05 - 12:55

Global snapshot: Round-the-world views on shared

challenges

Speakers

» Norman Loayza, Director, Global Indicators Group,
Development Economics, World Bank Group

» Gennadiy Chyzhykov, President, Ukrainian
Chamber of Commerce and Industry

» Andrew McKellar, Chief Executive, Australian
Chamber of Commerce and Industry (ACCI)

» Gabriel Idahosa, President & Chairman of Council,
Lagos Chamber of Commerce and Industry

» Shevaun Haviland, Director General, British
Chambers of Commerce

Moderator

» John W.H. Denton AO, Secretary General,
International Chamber of Commerce (ICC)

22




12:55 - 14:00

Networking Lunch

13:15-13:45

From paper to pixels: The evolution of export

documentation services

Speaker

» Glenn Goodwin, Executive Director, Information,
Communications and Technology, Victorian
Chamber of Commerce and Industry (VCCI)

14:00 - 16:35
A& S

14:00-16:35

Partner Session: Australian and Asian young
entrepreneurs: working together to get business SET
for the future

Speakers
» Peter McMullin AM, Chairman & Director,
McMullin Group

» Michael Lim, CEO & Founder, Solopreneur Launch

» Hiromi Aoki, Vice President, Head of International
Relations, Japan Young Entrepreneurs Group

» Julia Truong, Speaker, Mentor & Multi-Award
Winning Entrepreneur, YEGAP

» Sakshi Thakur OAM, Co-Founder, Sewing The
Seeds

» Khulan Davaadorj, Founder/Chief Technologist,
Lhamour

» Kimsuor Lay, Vice President,Young Entreprencurs
Association of Cambodia (YEAC)

» Willy Gunawan, Young Entrepreneur

» Mita Vieira, Young Entrepreneur, Young Timorese
Entrepreneurs Association

» Nathaniel Diong, CEO, Future Minds Network

Moderator

» Alicia Loxley, Journalist, Nine Network

14:00-14:20

Keynote Session: Partnering for prosperity: Business,

chamber and government collaboration for a better

world

Speaker

» Her Excellency Professor the Honourable Margaret
Gardner AC, Governor, Office of the Governor -
Victoria

Moderator
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» Alicia Loxley, Journalist, Nine Network

14:30 - 15:10

Plenary Session: What lies ahead for business?

Navigating geopolitics and the global economy

Speakers

» Nonkululeko Nyembezi, Co-Chair, B20 South
Africa

» Shinta Widjaja Kamdani, Chief Executive Officer,
Sintesa Group

» Karim Fatehi OBE, CEO, London Chamber of
Commerce and Industry

Moderator

» Alicia Loxley, Journalist, Nine Network

14:30-15:50
Chamber leadership round table: Strategic dialogue
on global trends (Invitation only)

15:10-15:40

Networking Break

15:40-16:20
< f

Plenary Session: Investing in stability: Building trust

and fostering investment-readiness in the face of

sweeping changes

Speakers

» Tom Robinson, Chief Executive Officer, Edelman

» Whitney Y. Baird, President and CEO, United States
Council for International Business USCIB

» Bernardino Moningka Vega, Vice Chair for
International Affairs at Indonesian Chamber of
Commerce and Industry (Kadin Indonesia); CEO of
Adakami

» Mohammed A. Al Obaidly, Chairman, Kingdom
Investment Group

Moderator

» Alicia Loxley, Journalist, Nine Network

16:20-16:35

Wrap up and key takeaways with VCCI Chief

Executive

Speaker

» Paul Guerra, Chief Executive, Victorian Chamber of
Commerce & Industry

Moderator

» Alicia Loxley, Journalist, Nine Network

24




16:40-17:10

Game Changer

18:00-20:00 | #14WCC Welcome reception
Wed. Accelerating progress to tackle our most pressing
September 3 | challenges
09:30-09:35 | Welcome to day2
Speakers
» Julian Kassum, Deputy Secretary General -
Network, International Chamber of Commerce
» Yazeed Salah, Director- Strategy and Excellence,
Dubai Chambers
Moderator
» Alicia Loxley, Journalist Nine Network
09:35-11:00 |09:35-10:10

X

Plenary Session: Championing the green energy

transition

Speakers

» Philippe Varin, Chair, International Chamber of
Commerce (ICC)

» Vladimir Dlouhy, President, Eurochambres

Moderator

» Alicia Loxley, Journalist Nine Network

10:20 - 11:00

World Chambers Competition #1: Best green

transition project

Speakers

» Business Chamber Queensland

» Eskisehir Chamber of Industry

» Handelskammer Hamburg

» Denizli Chamber of Industry

Judges

» Gennadiy Chyzhykov, President, Ukrainian Chamber
of Commerce and Industry

» Philippe Varin, Chair, International Chamber of
Commerce (ICC)

» Daniel Tisch, President and CEO, Ontario Chamber
of Commerce

Moderator
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» Mike van der Vijver, Meeting Designer,
MindMeeting

11:00-11:30 | Networking Break

11:10-11:25 | 11:10-11:20

AR How-to session #3: ICC Emergency Resilience Guide
Speaker

» Héléne Kolmodin, World Chambers Federation
Coordinator, International Chamber of Commerce
(ICCO)

Moderator

» Emily Rice, JournalisttMC, Corporate Speakers
Australia

11:10-11:25

What if your members could unlock millions in

funding—without spending a cent from your existing

budget?

Speaker

» Craig Hunter, Vice President of Customer Relations,
GrantGuru

Moderator

» Stephen Levickis, General Manager of Membership
and International Services, Victorian Chamber of
Commerce and Industry

11:20-11:50
~f

11:20-11:30

How-to session #4: WCF Sustainability Playbook

Speaker

» Marcelo Elizondo, Chairman, ICC Argentina

Moderator

» Emily Rice, JournalisttMC, Corporate Speakers
Australia

11:30-11:50

Plenary Session: Chamber leadership: Driving

prosperity through collaboration

Speakers

» Gary Litman, Senior Vice President, Global
Initiatives, U.S. Chamber of Commerce

» Marie-Christine Oghly, Vice Chair, ICC-World
Chambers Federation
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» Sun Xiao, Secretary General, China Chamber of
International Commerce

Moderator

Julian Kassum, Deputy Secretary General — Network,

International Chamber of Commerce (ICC)

11:50-12:20
2R

11:50 - 12:20
Focus session 1: Simplifying sustainability reporting:
Turning cost and confusion into opportunity

Speakers

» Malte Heyne, CEO, Hamburg Chamber of
Commerce

» Francoise Merit, Chief Financial Officer, Endeavor
Energy

» Tanvir Ahmed, Managing Director, Sheltech &
Envoy Legacy Group

Moderator

» Alicia Loxley, Journalist, Nine Network

11:50-12:20

Focus session 2: Chamber 5.0 Elevating chambers

through global best practices

Speakers

» Yazeed Salah, Director- Strategy and Excellence
Dubai Chambers

» Sarp Kalkan, Chief Policy Officer, Union of
Chambers and Commodity Exchanges of Turkey
(TOBB)

» Maria Monica Conde, Vice President for
International ~Relations, Bogota Chamber of
Commerce

Moderator

» Iva Hristova, Deputy Director, Global Partnerships
and Development, ICC

11:50-12:20

Focus Session 3: Enjoying duty and tax relief with
your passport for goods: The ATA Carnet and its
digital future

Speakers
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» Declan Daly, Chief Operating & Financial Officer,
USCIB

» Amanda Barlow, VP Risk Management and Business
Affairs, Global Critical Logistics

Moderator

» Henk Wit, Chair, ICC WCF World ATAT Carnet
Council (WATAC)

12:20-13:20

Networking Lunch

12:30-12:45

Partner Session:The importance of the chief of staff

role in an increasingly complex world

Speakers

» Paul Guerra, Chief Executive, Victorian Chamber of
Commerce & Industry

» Chanelle Pearson, Chief of Staff, Victorian Chamber
of Commerce and Industry

Moderator

» Richard Williams, Senior Director of Education

,Chief of Staff Association (CSA)

13:20-14:00
Y

13:20-14:00

Focus session 4: Scaling clean energy: Financing the

transition to a sustainable future

Opening Remarks

» Clare Gleghorn, Director of Corporate Affairs,
Marinus Link

Speakers
» Steven Skala AO, Chairman, Clean Energy Finance
Corporation

» Arron Wood AM, CEO, Yurringa Energy

» Mykhailo Bno-Airiian, Director, MHP, Department
for Government Relations and International
Cooperation

Moderator

» Anne Marie Martin, Director of Membership, British
Chambers of Commerce

13:20 - 14:00

Focus Sessions 5: Empowering SMEs with One Click:
Solutions for common challenges

Speakers

» Ullas Marar, Head, ICC Centre of Entrepreneurship
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» Luis Fernando Strauss, Institutional Relations
Manager, CAINCO
» Victor Tran,Chairperson, JTPM Group

Moderator
» Catherine Foster, Global Lead, ICC Centre of
Entrepreneurship

13:20 - 14:00

Focus Sessions 6: Making trade easy: Chambers and

Al tackle FTAs, origin compliance and other

document processes

Speakers

» Catherine Stephens, Head of International Trade
Services, Business West

» Paul Wrighting, Chair, ICC World Chambers
Federation, Rules of Origin Working Group

» Damian Kwok, Head of B2B Payables Propositions,
Industry and Innovation, Transaction Banking, ANZ

Moderator

» Martin Van der Weide, Policy Advisor, Chair,
Netherlands Chamber of Commerce, ICC/World
Chambers Federation International Certificate of
Origin Council

14:10-14:50

World Chambers Competition #2: Best chamber

innovation project

Opening Remarks

» Layla Derraz, Director of Strategic Events Dubai
Chambers

Speakers

» Business West

» Ankara Chamber of Commerce

» Chamber of Commerce and Industry of Serbia

Judges

» Julie Martini, Vice-President, Public Affairs, Ontario
Chamber of Commerce

» Tamader Al Thani, Secretary General, ICC Qatar

» Charlotte Parkhill, Chair, Auckland Business
Chamber

Moderator

» Mike van der Vijver, Meeting Designer,
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MindMeeting

14:50-15:20 | Networking Break
15:00-15:10 | 15:00-15:10
28 ¥ 2 How-to session #5: More powerful Chambers-through
Corruption- Avoidance
Speaker
» Maximillian Burger-Scheidlin, International expert
on corruption-avoidance, ICC Austria
Moderator
» Emily Rice, Journalist / MC, Corporate Speakers
Australia
15:00-15:10
How-to session #6: Chambers driving Al
transformation
Speaker
» Giorgi Vekua, Deputy Director General, Georgian
Chamber of Commerce and Industry
Moderator
» Emily Rice, Journalist / MC, Corporate Speakers
Australia
15:20-17:00 | 15:20-15:50

X

Plenary Session: AI in action: Delivering on the
promise of the new intelligent era

Speakers
» Rhett Buttle, Founder & CEO, Public Private
Strategies

» Jan Lambrechts, Founder, Epitome Global

» Simon Elisha, Technologist, Amazon Web Services

Moderator

» Linzi Boyd, Founder, Global Speaker and Serial
Entrepreneur, One Earth Global

15:50-16:30

World Chambers Competition#3:Best collaboration
of chambers, business and government project
Speakers

Cork Chamber of Commerce

British Chambers of Commerce

Turin Chamber of Commerce — Torino Social Impact
Vienna Economic Chamber

YV VVY
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Judges

» Peter McMullin, Chairman & Director, McMullin
Group

» Maria Monica Conde, Vice President for
International Relations, Bogota Chamber of
Commerce

» Marie-Christine Oghly, Vice Chair, ICC-World
Chambers Federation

Moderator

» Mike van der Vijver, Meeting Designer,
MindMeeting

16:40 - 17:00

Plenary Session: Charting the future: Leadership for

collaboration and progress

Speakers

» Nonkululeko Nyembezi, Co-Chair, B20 South Africa

» Khulan Davaadorj, Founder/Chief Technologist,
Lhamour

17:00-17:10

Wrap up and key takeaways with VCCI Chief

Executive

Speaker

» Paul Guerra, Chief Executive, Victorian Chamber of
Commerce & Industry

Moderator

» Alicia Loxley, Journalist, Nine Network

17:00-18:30 | Game Changer

Thu. Our common roadmap for impact

September 4

09:00-11:00 | Partner Session: JCI in Business (JIB) — International

Business Matching Session

Speakers

» Kaveen Kumar Kumaravel, 2024 President Junior
Chamber International (JCI)

» Keisuke Shimoyamada, 2025 President Junior
Chamber International (JCI)

» Elvin Teo, Secretary General, Junior Chamber
International (JCI)
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» Arefeen Raafi Ahmed, Executive Director, Techno

Drugs
09:00-11:20 | 09:30 - 09:40
<€ Welcome to day 3
Moderator

» Alicia Loxley, Journalist, Nine Network

09:40 - 10:30

Plenary Session: Leading with purpose: Impactful

leadership in a changing world

Speakers

» Sally Guyer, Global Chief Executive Officer, World
Commerce & Contracting

» Goniil Serbest, Commissioner for Victoria to Europe,
Middle East, Tiirkiye and Africa, Global Victoria

» Mimmie Watts, Associate Professor, Federation
University Australia

» Demetris Skourides, Deputy Minister of Innovation,
Research and Technology, Republic of Cyprus

Moderator

» Chanelle Pearson, Chief of Staff, Victorian Chamber
of Commerce and Industry

10:40-11:20

World Chambers Competition #4: Best diversity and

inclusion project

Speakers

» Georgian Chamber of Commerce and Industry

» Ajman Chamber

» Bogota Chamber of Commerce

» Chamber of Commerce and Industry of WA

Judges

» Chanelle Pearson, Chief of Staff, Victorian Chamber
of Commerce and Industry

» @Gabriel Idahosa, President & Chairman of Council,
Lagos Chamber of Commerce and Industry

» Axel Kloth, Vice Chair, Hamburg Chamber of
Commerce

Moderator
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» Mike van der Vijver, Meeting Designer,
MindMeeting

11:20-11:50

Networking Break

11:30-11:40

“ ¢

How-to session #7: Is your organization taking full

advantage of all the Internet has to offer?

Speaker

» Savenaca Vocea, Regional Vice-President for
Stakeholder Engagement, I[CANN

11:50-12:20 | 11:50-12:20
AR Focus session 7: Health Check: Advancing life
sciences through technology
Speakers
» Bronwyn Le Grice, Chief Executive Officer,
ANDHealth
» David Cade, Chief Medical Officer, Telix
Pharmaceuticals
Moderator
» Jacqui Savage, Founder, MedCorp Technologies
11:50-12:20
Focus session 8: Making Match-Making
Speakers
» Melanie Veness, CEO, Pietermaritzburg & Midlands
Chamber of Business
» Vineeth Rajagopal, Co-Founder, LevelPlane
» Louie Di Palma, Vice-President, SME Programs,
Ontario Chamber of Commerce
Moderator
» Ullas Marar, Headk ICC Centre of Entreprencurship
12:30-13:00 | 12:30-13:00
2R Focus session 9: Future-proofing the workforce:

Embracing continuous learning and digital

integration

Speakers

» Norman Loayza, Director, Global Indicators Group,
Development Economics, World Bank Group

» Palesa Phili, CEO, Durban Chamber of Commerce
and Industry

» Linzi Boyd, Founder, Global Speaker and Serial
Entrepreneur, One Earth Global
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Moderator
» Sally Curtain, CEO, VCCI

12:30-13:00

Focus session 10: Cultural Awareness in B2B disputes
Speakers

» Bronwyn Lincoln, Partner, Thomson Geer

12:30-13:00

Focus Session 11: Entrepreneurialism and family

business in the Asia-Pacific

Speaker

» Peter McMullin, Chairman & Director, McMullin
Group

Moderator

Stuart Thomson, CEO & Co-Founder, and Vice President,

The Good Business Foundation, Entrepreneurship at
CACCI

13:00-14:00

Networking Lunch

14:00-15:35
“ g

14:00 - 14:40

World Chambers Competition #5: Best out-of-the-box

project

Opening Remarks

» Ahmed Fawzi Abu Nahia, Head of Public Relations
and Communication, Qatar Chamber

Speakers

» The Ceylon Chamber of Commerce

» [HK Fulda

» CAINCO

» Voka — Kamer van Koophandel Mechelen-Kempen

» Austrian Federal Economic Chamber

Judges

» Karim Fatehi OBE, CEO, London Chamber of
Commerce and Industry

» Ataur Rahman, Secretary General, ICC Bangladesh

» Giorgi Pertaia, President, Georgian Chamber of
Commerce and Industry

Moderator

Mike van der Vijver, Meeting Designer, MindMeeting
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14:50 - 15:20
Keynote Session: Beyond the Pool Side — The
Olympic Games and the Business of Global Impact

Speakers
» Kieren Perkins OAM, CEO, Australian Sports
Commission

» Francois- Xavier Bonnaillie, Chief Commercial
Officer, Brisbane 2032

Moderator

» Heidi Cooper, CEO, Business Chamber Queensland

15:20-15:35

Closing: Summary of the Congress with ICC

Secretary General and VCCI Chief Executive

Speakers

» John W.H. Denton AO, Secretary General,
International Chamber of Commerce (ICC)

» Paul Guerra, Chief Executive, Victorian Chamber of
Commerce & Industry

» Sally Curtain, CEO, VCCI

Moderator

» Alicia Loxley, Journalist, Nine Network

15:35-19:00

Free time

19:00-22:30

Gala dinner and World Chambers Competition

awards ceremony

Opening Remarks

» John W.H. Denton AO, Secretary General,
International Chamber of Commerce (ICC)

» Paul Guerra, Chief Executive, Victorian Chamber of
Commerce & Industry

» Sally Curtain, CEO, VCCI

» Rifat Hisarciklioglu, Chair, ICC World Chambers

Federation (WCF)

» Daniel Tisch, President and CEO, Ontario Chamber
of Commerce

» Philippe Varin, Chair, International Chamber of
Commerce (ICC)

Speaker

» Daniel Tisch, President and CEO, Ontario Chamber
of Commerce
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Moderator

» Antoinette Truda, Executive Director, Commercial
Services, Victorian Chamber of Commerce and
Industry (VCCI)
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